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MHAC Strategy

The Massachusetts Healthy Aging Collaborative is a cross-sector network of 

leaders in community, health and wellness, government, advocacy, research, 

business, education, and philanthropy who have come together to advance healthy 

aging.
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Defining Age-Friendly

Age-friendly environments foster health and well-being and the participation of people as they 

age. They are accessible, equitable, inclusive, safe and secure, and supportive.

Without age-friendly environments, health for all cannot be achieved.

Creating barrier-free and affordable housing, accessible public spaces, and transportation 

enable people to stay independent and participate in community life.

Older people play a crucial role in their communities – they engage in paid or volunteering 

work, transmit experience and knowledge, and help their families with caring responsibilities.

…These contributions can only be ensured if societies foster their health and participation.
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Age- and Dementia Friendly Communities
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Reports: Essex County Community Fdn.



Reports: Community Response to COVID-19

• Older adults disproportionately impacted by pandemic include those 

with limited access/proficiency with technology.

• Communities focused their initial efforts on meeting basic needs 

(food, medicine, personal care, and healthcare and home-based 

services) among the older adults. 

• Then communities shifted their focus to social connection, 

stable housing, mobility, and other conditions that affect 

wellbeing and the ability to navigate daily life.

• Technology was a critical part of all these responses.

• Older adults and their families who had access to technology were 

able to seek out a wider array of information, services, and social 

connections more quickly, and organizations were able to reach 

them more effectively. A lack of technology was a significant barrier.

https://mahealthyagingcollaborative.org/wp-content/uploads/2020/10/20.10.27-How-Innovative-Community-Responses-to-
COVID-19-Support-Healthy-Aging_FINAL.pdf

https://mahealthyagingcollaborative.org/wp-content/uploads/2020/10/20.10.27-How-Innovative-Community-Responses-to-COVID-19-Support-Healthy-Aging_FINAL.pdf


Reports: Alliance for Digital Equity



Community Responses: Northampton COA

• Tech Loan Program w/ in-person workshops began pre-pandemic and moved to virtual when pandemic 

began.

• Contractor hired with donations for 10 hrs/week to work with older adults 1:1 outside and sometimes in their 

homes, to learn how to use internet-enabled iPads and Amazon Fire Tablets. 

• The training was then moved indoors for winter with parameters set up for training under social distancing 

and masking requirements.

• The program is open to all members of the Senior Center, with no income qualifications or restrictions.

The instructor was such a patient and good teacher. She made a very stressful situation 

much less stressful. I did not feel overwhelmed when trying to learn new information. I 

now live in a retirement community and I cannot tell you how many people are 

uncomfortable with technology and have no one to assist them. This is exactly the kind of 

program they need.



Community Responses: ESMV-North Shore

• Digital Access Program utilizes grant support to provide participants receive a free tablet computer, a data 

package if needed, and in-person training about how using the computer and the internet.

• In-home training for tablets is customized and focuses on what the participants want. Tech-aid resource is 

provided.

• If participants need a data plan/wi-fi access, ESMV-NS will pay those fees for up to one year. If, after six 

months, participant is using the tablet to engage successfully online, it becomes theirs at no cost.

• Among 108 current participants, roughly ¾ need the data plan.

[Participant] used to have a working tablet before, but it broke and didn’t have the finances 

to replace it so he went without. When he got his tablet from us he was so excited 

because he wanted to reconnect with his family again besides just talking on the phone. 

He wanted to see them but because they don’t live close and, during the pandemic, he 

hasn’t been able to see his grandchildren. He utilized the tablet by connecting with his 

grandchildren on zoom. He said this tablet is the best thing that’s happened to him in a 

while, he doesn’t have to feel alone anymore. 



Opportunities and Concerns

• Any approach to addressing digital equity should not only consider older adults, but all sectors of a 

community.

• Older adults live in a variety of residential settings and many live in an intergenerational household. 

Many still are responsible for raising grandchildren or care for their adult children. 

• Skill-building policies and programs can be flexible and use existing community assets.

• Include education and awareness of fraud and scams.

• Many older adults are proficient users of technology and can serve as a resource to their peers. We 

should be recognizing the potential contributions everyone can make to address the digital divide.

• Impending 3G shutdown will impact older adults and low-income individuals with relatively outdated 

devices as well as medical devices

• Recommendation: Support partnerships and collaboration between councils on aging, libraries, 

schools, public housing, local government, healthcare, faith communities and community-based 

orgs to address awareness, broadband access, device access, and literacy.



Funding Opportunities

https://masstech.org/massachusetts-broadband-institute-notice-funding-availability-grants-gateway-cities-establish

https://www.mass.gov/community-compact-it-grant-program

https://masstech.org/massachusetts-broadband-institute-notice-funding-availability-grants-gateway-cities-establish
https://www.mass.gov/community-compact-it-grant-program


Thank You!

• James Fuccione: 

James.Fuccione@mahealthyaging.org

• 617-717-9493

mailto:James.Fuccione@mahealthyaging.org


Additional Community Responses

• The Massachusetts Association for the Blind and Visually Impaired launched the Access Technology Training 

program in 2017 to provide technology instruction for people who are blind or visually impaired.

• This training can open access to printed and digital information, social connection and communication, 

transportation, healthcare information, and more.

• Through individual lessons participants learn to use technology to meet their own goals and needs.

• Clients bring their own technology …When possible, the program provides device demonstrations and trials 

so that clients can gain some experience with a device before committing to a purchase.

With technology, I am not afraid to be alone because I have access to the outside world



Additional Community Responses

• Burlington Council on Aging’s Tech Assistance Program partners with local high school to provide community 

tech support for older adults (pictured above).

• Villages of the Berkshires, Inc. launched in August 2020 as the first Village in the country to partner with an 

Osher Lifelong Learning Institute (OLLI). OLLI members and Berkshire Community College students served 

as volunteers, providing socially distanced services such as technology support and wellness calls until face-

to-face services could safely expand.

• Little Brothers-Friends of the Elderly (LBFE) in Boston launched “Digital Dividends,” an intergenerational 

tech support program enlisting local college students for residents of public and affordable senior housing. 

Program provides devices and connectivity.



Reports, Resources and Solutions

https://mahealthyagingcollaborative.org/resources/digital-equity-resources/

https://mahealthyagingcollaborative.org/resources/digital-equity-resources/

